Law firm litigation support teams face increasing pressure to deliver
timely, error-free projects. However, many departments struggle
with disorganization, inefficiency, and a lack of formal workflow
processes. Without a centralized system, teams rely on
spreadsheets, scattered documents, and manual tracking methods,
resulting in missed deadlines, compliance risks, and costly mistakes.
Communication breakdowns and inconsistent case handling further
contribute to operational chaos, leaving firms vulnerable to client
dissatisfaction and reputational damage.
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